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Sincere Thanks
Dear FREAERIFEE |

My name is Leandro O , and my family and I have been traveling throughout Taiwan for the past three
weeks. Our goal during this trip has been to explore the possibility of relocating from California to one of
three cities — Kaohsiung, Tainan, or Taipei. During our second week, I became ill with fever and chills,
which was particularly concerning given the language barrier, as I do not speak Mandarin. Around the same
time, my young daughter also developed an ear infection and cough, adding to the stress of the situation.
Fortunately, my wife' s family encouraged us to seek care at your hospital. What we received went far
beyond medical treatment — it was genuine compassion, attentiveness, and a level of care that truly reflects
the highest standards of your institution. I am especially grateful to you for your help and to Dr. Shi Mengjie
and the nursing team, whose professionalism and kindness made a lasting impression on me. I also want to
commend you for fostering a culture of excellence, efficiency, and patient-centered care. The experience
exceeded my expectations and stands out as one of the most positive healthcare experiences I have had.
Please extend my sincere thanks to Dr. Mengjie and your entire staff. If there is ever an opportunity for me to
express my appreciation further, I would welcome it. With sincere gratitude,

Leandro O
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