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Abstract

Under the legislative spirit and the legal framework of the Patient
Right to Autonomy Act, Taiwan’s medical institutions start to implement
the team operations of advance care planning (hereinafter referred to as
ACP) after going through the process of trial operation to formal
implementation. The operational experience is crucial to solidifying the
legislative spirit and development of effective counseling teams, while
relevant studies are lacking domestically. Therefore, this study takes the
medical institutions in Kaohsiung City as the research field, and collected
data with focus group interviews. A total of seven medical social workers
were interviewed to discuss the current operation of the counseling teams,
interdisciplinary collaboration, and practical experience of social workers
in medical institutions at different levels. The main purpose is to
systematically accumulate experience in the operation of teams and

improve the efficiency of interdisciplinary collaboration.

Preliminary findings of the study suggest that: 1. as the counseling
institutions are managed under the strategy of policy coherence and
minimal resource investment, the operation of ACP teams mainly relies on
the hospice care staff of the family medicine departments. The outpatient
clinics are used as the venues for counseling, while there are two methods
of development, namely, multivariate maximum and necessary minimum.
2. The division of tasks and cooperation among disciplines of advance care
planning teams have significant characteristics of being task-oriented and
giving importance to schedule. 3. The social workers have a chance to
practice their professions while performing the tasks of Pre-ACP, but, they
also have heavy burdens to bear as they have to perform multiple tasks. 4.
Due to the above mentioned characteristics of team operation, social
workers face obstacles in bringing up the topics of social psychology
during the counseling process, while it is also not easy for them to apply
relevant professional knowledge.
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Based on the above preliminary findings, this study proposes concrete
suggestions for reference in the aspects of future policy direction,
counseling institutions, interdisciplinary collaboration of the teams, and
the professional positioning of social workers.

Keywords: Patient Right to Autonomy Act, Advance care planning,
Advance care planning team, Interdisciplinary collaboration, Medical
social worker



