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ASSURANCE STATEMENT

SGS TAIWAN LTD.'S REPORT ON SUSTAINABILITY ACTIVITIES IN THE
KAOHSIUNG VETERANS GENERAL HOSPITAL'S SUSTAINABILITY REPORT
FOR 2020

NATURE AND SCOPE OF THE ASSURANCE/NVERIFICATION

5G5S Taiwan Lid. (hersinafter referred o as SGS) was commissioned by Kachsiung Veterans General Hospital
[herginafter referred 1o &8 KVGH) to conduct an independent assurance of the Suslainability Report for 2020
[hersinafter referred lo as CSR Repor). The scope of the assurance, based on the 5G5 Sustainability Report
Assurance methodology, mcluded the sampled text, and data in accompanying tables, contained in the report
presented during on-sile verification 202006/08~-2020V06/23. 5G5 reserves tha right o update the assurance
statement from time {0 ime dependng on the level of report content discrepancy of the published version from
the agreed standards requiremients

The infarmation in the KVGH's CSR Report of 2020 and its presentation are the responsibility of the management
of KVGH, 3G35 has not been involved in the praparation of any of the material included in KVGH's CSR Repon
of 2020.

Owr responsibility is to express an opinien on the report content within the scope of varification with the intention
1o Inform all KVGH's stakeholders.

The 565 protocots are based upon intemationally recognized guidance, including the Principles contained within
the: Global Reporing Initiative Sustainability Reporting Standards (GRI Standards) 101: Foundation 2016 for
accuracy and reliability and the guidance on levals of assurance contained within the A& 1000 seres of standards
and guidance for Assurance Providers.

This report has besn assured using our protocols for:

«  AATDDD Assurance Standard (2008) Type 1 evaluation of the report content and supporing
management systams against the AA1000 Accountability Principles (2008) at a moderate lavel of
scruting; and
evaluation of the report against the reguiremants of Global Reporting Infliative Sustainabdity Reporting
Stlandands (100, 200, 300 and 400 series) claimed in the GRI content index as malerial and in
accordance wilh,

The assuwrance comprised a combination of pre-assurance research, interviews with relevant employees,
superntendents, CSR commities mambers and the senior management in Talwan, documentation and record
rewviw and validation with external bodies and/or stakeholders where relevant. Financial data drawn directly from
independently awded financial accounts has not been chacked back to Source 2% pan of this assurance process.

STATEMENT OF INDEPENDENCE AND COMPETENCE

The SG5 Group of companies is the world leader in inspection, testing and verification, operating in more than
140 countries and providing services including management systems and service certfication; quality,
environmental, social and ethical awditing and training; envirenmenial, social and sustainability report assurance.
SGS affirm our ndependence from KVGH, being free from bias and conflicts of interest with the: organisation, ils
subsidiaries and stakeholders,

TWLFP 5008 [ssue 2005

The assurance taam was assambled based on thedr knowledge, experience and qualiicalions for this assignment,
and comprised auditors registered with 150 26000, 150 20121, 150 50001, SABDDD, RBA, OMS, EMS, SMS,
GPME, CFP, WFP, GHG Verification and GHG Validation Lead Auditors and experience on the SRA Assurance
SEMVICE Provigions,

VERIFICATION! ASSURANCE OPINION

On the basis of the methodology described and the vesfication work pedformed, we are salisfied that the
Information and data conained within KWVGH's C5R Report of 2020 verified is accuraie, reliable and provides a
fair and balanced representation of KVGH sustainability activitles in 010472018 to 1203172019,

The assurance team is of the opinion that the Report can be used by the Repording Qrganisation’s Stakeholders,
We believe that the organisation has chosen an appropriate level of assurance for this staga in their reporting. In
our opénion, the contents of the report meat the requirements of GRI Standards in accordance with Core Opdion
and AA1000 Assurance Standard (2008) Type 1, Moderate level assuranca.

AATDDD ACCOUNTABILITY PRINCIPLES (2008) CONCLUSIONS, FINDINGS AND RECOMMEMNDATIONS

Inclusivity

KWGH has demonstrated a good commitment to stakeholder inclusivity and stakeholder engagement. A variety
of engagement efforts such as survey and communication to employess, professional associations, inlemational
omganizations, academic groups, communities, gowernmenial authonties, patients, and other siekeholders ara
implemented 1o underpin the organization's understanding of stakehodder concerns. For future reporting. KVGH
may progclively consider having more direct two-ways involvement of stakeholders during future engagement.
Materiality

KMGH has established effectve processes for delermining issues that are material 1o the business. Formal review
has identified stakeholders and those issues thal are material lo each group and the report addresses these al
an appropriate lavel io reflact their imporiance and prioty to these slakeholders,

Reaponsiveness

The repon includes coverasge given io stakeholder angagemant and channels for stakeholdar feedback.

GLOBAL REPORTING INITIATIVE REPORTING STANDARDS CONCLUSIONS, FINDINGS AND
RECOMMENDATIONS

The report, KVGH's CSR Report of 2020, is adeqguately in Bne with the GRI Standards in accordance wilh Cosne
Option. The material topics and their boundaries within and outside of the organization are progerdy defined n
accordance with GRI's Reporting Principles for Defining Report Content. Disclosures of identfied material topics
and boundaries, and stakeholder engagement, GRI1 102-40 1o GRI 102-47, are cormectly located in content index
and report, KVGH has clearly explained its each disclosure of management approach in the report. Besides,
disclosures on the specific actions taken io achieve goals and largets are thoroughly made a good connection for
aach material issua (103-2). Developing a unified method of data collection for each branch such as online tool
is encouraged to maximize the eficiency and reliabdily,

Signed:
Far and on behalf of 5G5S Talwan Ltd.

AA1000

Licensed Assurance Provider
000-8

David Huang
Senior Director
Taipei, Taiwan
15 July, 2020
WWW.SGS5.COM
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